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... methods, systems and computer program products for evaluating performance of service technicians 
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... For example, BellSouth Corporation has employed a system, referred to as Integrated 

Technician Performance 2000 (ITP2000), that measures service technician ... 
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... design target for the end of line performance. ... operations systems had to be integrated 
into a ... street information, network configurations and technician location ... 
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... Assignee: BellSouth Intellectual Property Corporation, Wilmington, DE (US ... System 
(FOSS); Fleet Optimizer (FO); Integrated Technician Performance (ITP); Network ... 
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A two layer resource management model for wireless communications 

\ «. Networks for Personal Communications, 1994, Conference .... 1994 - ioeexpioraiee^.otg 

... Integration - Wireless is highly integrated with wire ... The technician, at the centralized 
center ... Network Management - Performance Management Technicians will use ... 
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... Repair Attachment 3 - Billing Attachment 4 - Performance Measurements 
Attachment 5 - BellSouth Disaster Recovery Plan Attachment ... 
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... Repair Attachment 3 - Billing Attachment 4 - Performance Measurements 
Attachment 5 - BellSouth Disaster Recovery Plan Attachment ... 
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. And would you agree that you have performed no test that assures that BellSouth could increase 
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... 2 Performance Measurements 280 1 of 468 Page 2. EXECUTIVE SUMMARY of Time Warner 
Telecom BellSouth Standard Interconnection Agreement Version2Q99 Page 1 ... 



[PDF] Amendment to the Interconnection Agreement by and between BellSouth Telecommunications, inc. and . 
... 2.3.1 Where BellSouth uses Integrated Digital Loop ... would be connected, by a BellSouth 
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technician, to a ... to confirm its usability and performance specifications. ... 

[PDF] Agreement Effective Date: December 7, 1999 Agreement Expiration Date: December 6, 2001 OCN: GAG: 
CIC ... 

... of-Way. Conduits and Pole Attachments Attachment 9 - Performance Measurements 
Attachment ... THIS AGREEMENT is made by and between BellSouth Telecommunications. Inc ... 
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